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Mr. Hemant Jain 
President, PHDCCI 

 

India and South Africa share a robust and enduring relationship, underpinned by historical solidarity, shared 
democratic values, and deep-rooted cultural connections. The legacy of cooperation between the two nations 
dates back to the anti-apartheid movement, with India being one of the earliest and strongest supporters of South 
Africa’s freedom struggle. This historical bond has translated into a dynamic partnership marked by strong political 
will, mutual trust, and multi-sectoral collaboration. 
 
Over the years, this strategic partnership has expanded into a comprehensive framework of cooperation 
encompassing trade and investment, science and technology, healthcare, education, defense, capacity building, 
and multilateral coordination. In the financial year 2024–2025, bilateral trade between India and South Africa stood 
at USD 18.2 billion, reflecting a steadily growing economic relationship. As leading members of BRICS, IBSA, G20, 
and IORA, both countries actively engage in shaping regional and global policy agendas. 
 
Strategically located at the southern tip of Africa, South Africa is a key partner in India’s “Africa First” and SAGAR 
(Security and Growth for All in the Region) visions, serving as a vital gateway to Southern Africa and the broader 
African continent. With its strong industrial base, advanced infrastructure, and investment-friendly policies, South 
Africa offers immense opportunities for Indian businesses, especially in sectors such as healthcare, 
pharmaceuticals, renewable energy, ICT, education, agro-processing, mining, and financial services. 
 
This business delegation visit reflected not only the depth of the bilateral relationship but also a forward-looking 
initiative to explore new avenues of collaboration, particularly in high-growth sectors. Each delegate had the 
opportunity to engage with key stakeholders, gain market insights, and build strategic connections to enhance their 
business prospects in South Africa and beyond. 
 
We extend our sincere appreciation Government of South Africa; the High Commission of India in Pretoria; Invest 
SA; the Johannesburg Chamber of Commerce and Industry; the Durban Chamber of Commerce and Industry; the 
Cape Town Chamber of Commerce; and all partner institutions for their invaluable support, facilitation, and 
cooperation in making this visit a success. 
 
This report encapsulates the key takeaways and deliberations from the series of engagements held during the visit 
and aims to serve as a practical reference for future dialogue and business development efforts. 
 
At PHDCCI, we remain committed to supporting our members by creating platforms that open access to emerging 
opportunities, foster cross-border partnerships, and contribute to inclusive, sustainable economic growth across 
regions. 
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                                               Mr. Kunal Singhal 
                                   Chair, International Affairs Committee for Africa, PHDCCI 
 
 

India and Africa share a longstanding partnership rooted in diplomatic goodwill, economic cooperation, and a shared 
commitment to addressing global challenges. This dynamic relationship continues to gain momentum, with India–
Africa bilateral trade reaching approximately USD 108 billion in FY 2024–25, highlighting the depth and growing 
scale of their economic engagement. 
 
Within the African continent, South Africa stands out as one of India’s most significant strategic and economic 
partners. As a member of BRICS, the G20, and the Indian Ocean Rim Association (IORA), South Africa plays a central 
role in shaping regional and global economic discourse. Its robust industrial base, mature financial systems, and 
vibrant democratic framework make it an attractive destination for Indian businesses and investors. 
 
In FY 2024–25, bilateral trade between India and South Africa reached USD 18.2 billion, reflecting sustained growth 
and deepening engagement. India’s key exports to South Africa include automobiles, pharmaceuticals, engineering 
goods, and petroleum products, while major imports comprise gold, coal, precious stones, and minerals. The trade 
basket remains diverse, underscoring the complementary nature of both economies. 
 
South Africa has also emerged as a vital investment hub for Indian companies, with notable Indian investments 
across sectors such as mining, ICT, automotive, healthcare, and banking. Indian companies like Tata, Mahindra, 
Cipla, and Infosys have established a strong footprint in the South African market, contributing significantly to local 
employment and skills development. 
 
As global trade dynamics evolve, India and South Africa are actively working to enhance business connectivity and 
ease of doing business. Ongoing dialogues under platforms like the India–South Africa Business Forum, BRICS 
Business Council, and India-SACU trade discussions continue to explore new avenues for cooperation in areas such 
as green energy, digital transformation, agro-processing, and infrastructure development. 
 
Recent high-level visits and business delegations have reinforced the mutual desire to elevate the partnership to 
new heights. These engagements not only facilitate immediate business opportunities but also contribute to 
building long-term institutional and people-to-people ties. 
 
As both nations chart a path toward sustainable and inclusive growth, the India–South Africa partnership is poised 
to play a transformative role across the Indo-African corridor—anchored in shared values, economic synergy, and a 
future-oriented vision for regional prosperity. 
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Dr. Ranjeet Mehta 
CEO & Secretary General, PHDCCI 

 

PHD Chamber of Commerce and Industry (PHDCCI) has been actively undertaking various initiatives to promote 
cooperation between India and Africa by organizing strategic interactions, conferences, and high-level business 
delegations. In the past, PHDCCI has mounted successful delegations to key African countries such as Rwanda, 
Uganda, Ghana, Nigeria, Senegal, Côte d’Ivoire, Kenya, and Tanzania. Continuing this engagement, and with 
the support of the High Commission of India in Pretoria and South African trade and industry bodies, PHDCCI 
organized a significant and strategic Business Delegation of Indian companies to the Republic of South Africa. 

This report highlights the current trends in the India–South Africa business landscape and explores the 
untapped opportunities for enhanced bilateral cooperation. It is my privilege to present this report to our 
esteemed readers as a comprehensive guide to understanding the depth, potential, and future trajectory of 
India–South Africa economic relations. 

PHDCCI has always acted as a catalyst in the development of India’s trade and industry, and remains committed 
to promoting international economic cooperation. Through our International Affairs and Trade Fairs Division, 
we maintain close partnerships with foreign missions, trade development agencies, and international 
chambers of commerce. The Chamber has sponsored numerous outbound business delegations and regularly 
hosts visiting delegations from abroad. With over 165 MoUs signed with global chambers and like-minded 
organizations, PHDCCI facilitates a two-way exchange of information and business opportunities to strengthen 
global trade ties. 

We hope this report will serve as a valuable and informative resource for Indian business leaders, policymakers, 
researchers, and other stakeholders, shedding light on the trade and investment dynamics between India and 
South Africa and the significant economic potential that exists between the two regions. 

 

 

 

New Delhi (Dr. Ranjeet Mehta)                   



 

                                                         INTRODUCTION 

The business relations between India and South Africa have steadily deepened over the 
years, anchored in historical ties, shared democratic values, and a common vision for 
development. Bilateral engagements and institutional frameworks have significantly 
boosted trade, investment, and sectoral cooperation, making South Africa one of India’s 
most important partners on the African continent.  

South Africa has emerged as a key destination for Indian investments in sectors such as 
pharmaceuticals, automobiles, information technology, mining, and financial services. The 
India–South Africa Joint Ministerial Commission and bilateral mechanisms under IBSA and 
BRICS have served as effective platforms to strengthen economic engagement and policy 
coordination.  

In 2024, bilateral trade between India and South Africa reached approximately USD 18 
billion, with India exporting petroleum products, vehicles, pharmaceuticals, and 
engineering goods, while importing gold, coal, and other minerals from South Africa. Both 
countries are working towards diversifying trade and reducing the trade imbalance through 
targeted policy measures and business outreach.  

This robust economic partnership is further supported by regular high-level visits, business 
delegations, and collaborations in emerging sectors such as green energy, digital 
innovation, and skills development. It fosters not only economic growth but also enhances 
regional cooperation within the framework of South-South solidarity. 

In March 2025, a High-Level Business Delegation from India, organized by the PHD 
Chamber of Commerce and Industry (PHDCCI), visited South Africa to explore new 
opportunities and forge deeper commercial linkages. The delegation engaged with key 
stakeholders in Johannesburg, Cape Town, and Durban, focusing on trade facilitation, joint 
ventures, and partnerships in infrastructure, manufacturing, and services. 

Such dynamic and multi-faceted cooperation reflects the evolving India–South Africa 
partnership — one that is poised to shape a more inclusive and resilient economic future 
for both countries and the wider Global South. 

 

 

 



 
 

 

The delegation was led by Mr. Kunal Singhal, Chair, International Affairs Committee Africa, 
PHDCCI & President, EAZY ERP Technologies Private Limited and comprised of the 
following members representing Healthcare & Wellness, Healthcare Technology, Electric 
Vehicles, Finance, Taxation, Management, and Law. 

 

1. Mr. Kunal Singhal, Chair, International Affairs Committee Africa, Managing 
Director, Eazy ERP Technologies Pvt. Ltd 

2. Ms. Megha Sharma, Member, PHDCCI, Export Manager, Anmol Industries Ltd.  
3. Mr. Hrithik Aggarwal, Member, PHDCCI, Director, Radian Book Company 
4. Mr. Lalit Arora, Member, PHDCCI, Founder, UBON 
5. Mr. Abhishek Banwara, Senior Secretary- International Affairs, PHDCCI 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

                                                                  
  



 
 

 

REPUBLIC OF SOUTH AFRICA 

COUNTRY FACTSHEETS 

Capital – Pretoria (administrative), Cape Town (legislative), Bloemfontein (judicial) 

Official Languages – 11 official languages including Zulu, Xhosa, Afrikaans, English, Northern 
Sotho, Tswana, Southern Sotho, Tsonga, Swati, Venda, and Ndebele 

Area -  Total: 1,219,090 sq. km 
Land: 1,214,470 sq. km 
Water: 4,620 sq. km 

Population: 60,414,495 (2023 est.) 

GDP - Per Capita (PPP): $861.22 billion (2023 est.) 

GDP - Composition by Sector: 
Agriculture: 2.5% (2023 est.) 
Industry: 28.4% (2023 est.) 
Services: 69.1% (2023 est.) 

Agriculture Products: maize, wheat, sugarcane, fruits, vegetables; beef, poultry, mutton, wool, dairy 
products 

Industries: mining (gold, platinum, coal, chromium), automobile assembly, metalworking, 
machinery, textiles, iron and steel, chemicals, fertilizer, foodstuffs, commercial ship repair 

Exchange Rates: rand (ZAR) per US dollar – 18.46 (2023 est.) 

Export: $122.42 billion (2023 est.) 

Export Commodities: gold, diamonds, platinum, machinery, motor vehicles, iron and steel, coal, 
fruits, wine 

Export Partners: China, United States, Germany, Botswana, Namibia, Japan (2022) 

Imports: $117.3 billion (2023 est.) 

Import Commodities: machinery and equipment, chemicals, petroleum products, scientific 
instruments, foodstuff 

Import Partners: China, Germany, United States, India, Saudi Arabia (2022) 

  



 
 

 

INDIA–SOUTH AFRICA BILATERAL TRADE 

                                                                                                            Values in US $ Millions 

Sl. 
No. 

Category 2019-2020 2020-2021 2021-2022 2022-2023 2023-2024 

1 EXPORT 4,142.17 4,087.80 5,358.57 5,949.92 5,277.76 

2 %Growth  -1.31 31.11 11.03 -11.29 

3 India's Total Export 313,361.04 291,808.48 422,004.40 451,070.00 437,072.03 

4 %Growth  -6.88 44.62 6.89 -3.10 

5 %Share 1.32 1.40 1.27 1.32 1.21 

6 IMPORT 8,404.19 6,940.25 9,993.16 10,606.87 9,191.91 

7 %Growth  -17.40 43.97 6.14 -13.34 

8 India's Total Import 474,709.28 394,435.88 613,052.05 715,968.90 678,214.77 

9 %Growth  -16.91 55.43 16.79 -5.27 

10 %Share 1.77 1.76 1.63 1.48 1.35 

11 TOTAL TRADE 12,546.36 11,028.05 15,351.73 16,556.79 14,469.67 

12 %Growth  -12.11 39.29 7.85 -12.60 

13 India's Total Trade 788,070.32 686,244.36 1,035,056.45 1,167,038.89 1,115,286.81 

14 %Growth  -12.92 50.83 12.75 -4.43 

15 %Share 1.59 1.61 1.48 1.42 1.30 

16 TRADE BALANCE   -4,634.59 -4,656.95 -3,914.15 

17 India's Trade 
Balance 

-161,348.24 -102,627.40 -191,047.65 -264,898.90 -241,142.74 

 

 

                       
                                               
 
 
 

  



 
 

 

Call on Pretoria Chamber of Commerce 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The PHDCCI Delegation called on the Pretoria Chamber of Commerce on 20th July 2025 in their 
office.  

Ms. Sarah Mabotsa, Member of Mayoral Committee, Economic Development and Spatial 
Planning, Pretoria, Mr. NK Osinathi N Joko, Strategic COO and other key members from the 
Chamber were present during the Call on. 

Mr. NK Osinathi N Joko, Strategic COO, welcomed the delegates and commended PHDCCI for 
facilitating the visit. He underscored the   potential for enhanced collaboration between India and 
South Africa across a wide range of sectors. Emphasizing the importance of joint initiatives, 
capacity building, and infrastructure development, he highlighted the need to strengthen bilateral 



 
 

 

ties and foster inclusive growth and innovation. He also drew attention to key sectors such as 
Agriculture, Agri-Business, Education, Information Technology, and Skill Development as vital 
areas for future cooperation.  

Ms. Sarah Mabotsa, Member of Mayoral committee: Economic Development and Spatial 
Planning emphasized the strategic relationship between India and South Africa, highlighting the 
importance of deepening partnerships that promote mutual growth, sustainable development, and 
long-term cooperation across key sectors.  

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked 
Pretoria Chamber of Commerce for their valuable time and apprised PHDCCI and its activities 
and ongoing efforts toward development. He highlighted the growing momentum in India–South 
Africa relations and emphasized the need for deeper collaboration. He also stressed the importance 
of promoting innovation, capacity building, and knowledge exchange to drive inclusive and 
sustainable growth. Furthermore, he encouraged greater business-to-business engagement and 
investment-led partnerships to unlock new opportunities for both countries. 

Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI highlighted 
PHDCCI’s key initiatives in Africa, with a particular focus on its ongoing efforts and engagements 
in South Africa. He emphasized the Chamber’s commitment to fostering stronger Economic ties, 
promoting bilateral trade, and facilitating collaboration across sectors through business 
delegations, partnerships, and policy dialogues. 

The delegates introduced themselves and shared the purpose of their visit, highlighting their 
interest in exploring trade and investment opportunities and building long-term business 
partnerships in South Africa. 

The meeting concluded with a round of interactive B2B meetings between members of the Pretoria 
Chamber of Commerce and PHDCCI delegation, facilitating direct engagement, exchange of ideas, 
and discussions on potential areas of collaboration across various sectors. 

 

 

 

  



 
 

 

Call on the Department of Trade, Investment and Competition, South Africa, at the 
Department of Trade, Investment and Competition (DTIC), South Africa  

           

 

The PHDCCI Business Delegation to South Africa called on the Department of Trade, 
Investment, and Competition, South Africa, at the Department of Trade, Investment, and 
Competition, South Africa (DTIC), on 20th July 2025.  

Mr. Dean Hoff, Director, Department of Trade, Industry, and Competition, welcomed the 
delegates and commended PHDCCI for facilitating the visit. He emphasized the critical role of 
strengthening economic and trade relations between India and South Africa. He highlighted the 
importance of fostering long-term partnerships grounded in shared priorities such as Industrial 
development, Innovation, and Sustainable growth. Underscoring the need for enhanced 
cooperation in strategic sectors, including Aerospace, Electro technical, ICT, Advanced 
Manufacturing, and renewable energy, he called for increased collaboration in Technology 
exchange, investment facilitation, and Capacity building to unlock new avenues of bilateral 
prosperity. 



 
 

 

Ms. Donnee Kruger, General Manager at Trade & Investment KwaZulu-Natal (TIKZN), 
emphasized the strategic significance of the India–South Africa relationship, underlining the 
importance of fostering deeper partnerships that drive mutual economic growth, sustainable 
development, and long-term cooperation. She also emphasized the need to expand trade, attract 
investment, and promote collaboration across key sectors, including Manufacturing, 
Infrastructure, Logistics, Agro-Processing, and Renewable Energy. 

Ms. Janine Fredericks, Deputy Director, Aerospace & Defense, Electro technical, White Goods 
& Fuel Cell sectors, DTIC, welcomed the delegates and commended PHDCCI for facilitating the 
visit. She gave a comprehensive presentation on __ and emphasized the growing significance of 
strategic cooperation between India and South Africa, particularly in high-potential sectors such 
as Information and Communication Technology (ICT), Advanced Manufacturing, Electro technical 
systems, Renewable Energy, and Fuel Cell innovation. She further stressed the importance of 
developing joint ventures, promoting technology transfer, and enhancing capacity building to 
meet the shared developmental goals of both nations.  

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked The 
Department of Trade, Industry and Competition and apprised PHDCCI of its activities and 
ongoing efforts toward development. He highlighted the deep-rooted relations between India and 
South Africa and emphasized the need for deeper collaboration. He also stressed the importance 
of promoting innovation, capacity building, and knowledge exchange to drive inclusive and 
sustainable growth. Furthermore, he encouraged greater business-to-business engagement and 
investment-led partnerships to unlock new opportunities for both countries. 

Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI, highlighted 
PHDCCI’s key initiatives in Africa, with a particular focus on its ongoing efforts and engagements 
in South Africa. He emphasized the Chamber’s commitment to fostering stronger Economic ties, 
promoting bilateral trade, and facilitating collaboration across sectors through business 
delegations, partnerships, and policy dialogues. 

The delegates introduced themselves and provided a brief overview of their respective business 
interests, outlining the purpose of their visit and highlighting key areas of focus. They engaged in 
meaningful discussions to explore potential avenues for sectoral collaboration in fields such as 
infrastructure, technology, tourism, renewable energy, and trade facilitation, reaffirming their 
commitment to deepening India–South Africa economic engagement. 

The meeting concluded with a Vote of Thanks to DTIC and its officials for their warm hospitality, 
insightful presentations, and continued efforts in promoting bilateral trade and investment 
partnerships. 



 
 

 

 
  

 
  

 
 

  

 

      



 
 

 

  
  

  
  

  

 
 



 
 

 

Participation in India Entrepreneurs Forum, organized by the 
 Consulate General of India, Johannesburg, South Africa 

 

The PHDCCI Business Delegation to South Africa Participated in the India Entrepreneurs 
Forum organized by the  Consulate General of India, Johannesburg, South Africa, on 22 July 
2025. 

Dr. Rajneesh, Additional Secretary and Development Commissioner for the Ministry of Micro, 
Small & Medium Enterprises (MSME), Government of India, graced the occasion and apprised 
the gathering of the Government’s key initiatives aimed at empowering MSMEs across diverse 
sectors. He outlined various schemes focused on digital transformation, innovation, market 
expansion, and capacity building to enhance the global competitiveness of Indian MSMEs. He also 
emphasized the importance of international collaboration in unlocking new growth opportunities 
and strengthening India’s presence in the global value chain. 

Mr. Mahesh Kumar, Consul General, Consulate General of India, Johannesburg, Delivered the 
opening remarks and welcomed the PHDCCI delegation and appreciated the Chamber’s proactive 
efforts in fostering international economic cooperation. He acknowledged PHDCCI’s initiatives in 
Africa, particularly its focus on South Africa, and commended its role in promoting bilateral trade 
and investment.  



 
 

 

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, was the 
eminent speaker at the meeting and extended his regards to the India Entrepreneurs’ Forum and 
the Consulate General of India. He emphasized the longstanding ties between India and South 
Africa and called for enhanced collaboration   across various sectors, particularly IT & ICT sectors. 
He underscored the importance of fostering innovation, Strengthening capacity building, and 
facilitating knowledge sharing to support inclusive and sustainable growth.  

This was followed by a Q & A Session with the Consulate General and Ms. R. Ragaven (Director, 
DTIC).  

Mr. Gurmeet Singh, CEO & Director, Electronics and Computer Software Export Promotion 
Council (ESC), delivered the virtual address, highlighting the immense potential for collaboration 
in the electronics and IT sectors. He emphasized ESC’s role in promoting Indian exports globally 
and encouraged increased engagement with international stakeholders to explore joint ventures, 
technology transfer, and market expansion.  

Mr. Venu Yeligeti, Founder and CEO, Linkfields Innovations, gave a comprehensive 
presentation on emerging technological solutions in the fields of smart manufacturing and digital 
transformation. He showcased innovative use cases developed by Linkfields Innovations and 
emphasized the importance of scalable tech-driven models for improving operational efficiency. 
Mr. Yeligeti also spoke about fostering innovation through cross-border collaborations and the 
growing relevance of sustainable, future-ready technologies.  

Mr. Quinton Venter, Solutions Executive, Energia Corporate Solutions, provided a detailed 
presentation on integrated energy management systems, highlighting innovative approaches to 
improving energy efficiency, reducing operational costs, and promoting sustainability across 
industries. 

Mr. Abhishek Banwara, Senior Secretary – International Affairs Division, PHDCCI, thanked 
the India Entrepreneurs’ Forum, the Consulate General of India, and Dr Rajneesh for their support 
and briefly highlighted PHDCCI’s active engagement in Africa, especially South Africa, to boost 
trade and collaboration. 

The delegates introduced themselves and outlined the objective of their visit. The meeting 
concluded with a vote of Thanks to the Consul General of India, Johannesburg, South Africa, and 
Dr. Rajneesh, Additional Secretary and Development Commissioner for the Ministry of Micro, 
Small & Medium Enterprises (MSME), Government of India. 

  



 
 

 

Interactive Session and B2B Meetings by  
KZN International Business Association (KIBA) 

The PHDCCI Business Delegation to South Africa was hosted for an Interactive session and B2B 
meetings by KZN International Business Association (KIBA); the session was supported by 
MINARA Chamber of Commerce & Industry, Durban, South Africa, and Tamil Business 
Warriors (TBW) on 23rd July 2025 in Durban, South Africa.  

Mr. Omie Singh, President, KIBA, welcomed the delegation and appreciated PHDCCI’s efforts in 
promoting bilateral economic cooperation between India and South Africa. He acknowledged the 
Chamber’s role in connecting Indian businesses with global opportunities and emphasized the 
potential for collaboration between KIBA and PHDCCI in key sectors such as manufacturing, 
technology, healthcare, and agro-processing. He also shared insights into the economic landscape 
of KwaZulu-Natal and encouraged deeper engagement between businesses from both sides 
through joint ventures, knowledge-sharing platforms, and regular exchange programmes. 

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked Mr. 
Omie Singh, President, KIBA, MINARA Chamber of Commerce, and Tamil Business Warriors 
(TBW) for the session and introduced PHDCCI’s key initiatives in Africa, emphasizing its growing 
engagement with South African institutions and stakeholders. Mr. Singhal reiterated the Chamber’s 
commitment to strengthening business Economic ties and fostering mutually beneficial 
partnerships through sustained dialogue and collaboration across multiple sectors. 



 
 

 

Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI, further 
emphasized the importance of sub-national partnerships and expressed interest in establishing 
working linkages between PHDCCI, KIBA, MINARA Chamber of Commerce, and Tamil Business 
Warriors to explore future collaboration and growth opportunities. 

The delegates introduced themselves, outlined the purpose of their visit, and explored potential 
areas of sectoral collaboration.  

The session was followed by focused B2B meetings, which enabled members of the PHDCCI 
delegation to engage directly with South African businesses across a range of sectors including 
manufacturing, infrastructure, agribusiness, and services. These interactions provided a valuable 
platform for exploring joint ventures, trade linkages, and investment opportunities, while also 
allowing both sides to better understand each other’s market dynamics and business expectations. 

Later in the evening, the PHDCCI delegation was graciously hosted for a networking dinner by the 
KwaZulu-Natal International Business Association (KIBA). The dinner offered a relaxed setting for 
continued conversations, fostering stronger personal connections and a deeper appreciation of the 
shared vision for bilateral economic growth. Representatives from KIBA welcomed the delegation 
with warmth and enthusiasm, expressing keen interest in building long-term institutional 
relationships and facilitating future business exchanges between KwaZulu-Natal and India.  

The meeting concluded with a formal Vote of Thanks extended to MINARA Chamber of Commerce 
& Industry, Durban, South Africa, and Tamil Business Warriors (TBW) and its officials for their 
warm hospitality, insightful presentations, and continued efforts in promoting bilateral trade and 
investment partnerships. 

 

 

 

  



 
 

 

Call on Wesgro Group 

 

The PHDCCI Business Delegation to South Africa reached Cape Town and called on Wesgro, 
Cape Town, South Africa, on 23rd July 2025 in Durban, South Africa. 

The Officials from Wesgro who were present during the call on were Ms. Rehana Boolay, 
Investment Promotion Manager: Special Projects; Zaheer Hendricks, Portfolio Manager: 
Manufacturing/Oil & Gas; Marc Cawood Dunnink, Senior Portfolio Manager; and Thiru Naidoo, 
Senior Trade Manager, Middle East Asia. 

They delivered comprehensive presentations on Investment Opportunities in Cape Town and the 
Western Cape region and focused on key sectors, including the Green Economy, Life Sciences, Food 
& Beverages, and Green Manufacturing, highlighting the region’s potential for sustainable and 
innovation-driven growth.  

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked Wesgro 
for the session and introduced PHDCCI’s key initiatives in Africa, emphasizing its growing 
engagement with South African institutions and stakeholders. He spoke about the need to create 
platforms for business matchmaking, policy dialogue, and knowledge exchange between India and 
South Africa. Mr. Singhal also emphasized the role of chambers in enabling market access, 
encouraging innovation, and driving forward inclusive and sustainable economic partnerships and 
future collaborations. 

  



 
 

 

Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI, while 
thanking Wesgro for the session, emphasized the importance of sub-national partnerships in 
advancing economic cooperation. He expressed interest in exploring multi-sectoral collaborations 
aimed at fostering innovation, investment, and sustainable growth. 

The delegates introduced themselves and provided a brief overview of their respective business 
interests, outlining the purpose of their visit and highlighting key areas of focus. They engaged in 
meaningful discussions to explore potential avenues for sectoral collaboration in fields such as 
infrastructure, technology, tourism, renewable energy, and trade facilitation, reaffirming their 
commitment to deepening India–South Africa economic engagement. 

The meeting concluded with a formal Vote of Thanks extended to Wesgro and its officials for their 
warm hospitality, insightful presentations, and continued efforts in promoting bilateral trade and 
investment partnerships. 

Call on Invest Capetown 

 

The PHDCCI Business Delegation to South Africa called on Invest Cape Town on 23rd  July 2025 
in Durban,   South Africa. 

Mr. Alderman James Vos, Mayoral Committee member for Economic Growth warmly welcomed 
the delegation and acknowledged the growing significance of India–South Africa trade relations. 
He commended PHDCCI for its efforts in fostering international business linkages through 
strategic partnerships and trade promotion. He delivered a comprehensive presentation on the 
various incentives available to the Indian industry for investing in Cape Town, highlighting 



 
 

 

opportunities in sectors such as Job Connect programs, expanding market access, Tourism 
Economy, and Investment Facilitation. He further encouraged deeper collaboration to drive 
inclusive economic growth and expressed interest in working closely with Indian chambers and 
industry bodies to promote long-term cooperation and mutual investment.  

Mr. Lance Greyling, Director: Economic Development & Investment; Mr. Bruce Raw, Chief 
Strategy Officer at Green Cape; and Mr. Quentin Pavitt, Group Ecosystem Manager at UVU 
Africa were also present in the call on and gave presentations on various sectoral collaborative 
opportunities for the Indian industry. 

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked Invest 
Cape Town for the session and introduced PHDCCI’s key initiatives in Africa, emphasizing its 
growing engagement with South African institutions and stakeholders. Mr. Singhal reiterated the 
Chamber’s commitment to strengthening business ties and fostering mutually beneficial 
partnerships through sustained dialogue and collaboration across multiple sectors. 

Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI, further 
emphasized the importance of sub-national partnerships and expressed interest in establishing 
working linkages between PHDCCI and Invest Cape Town to explore future collaboration and 
growth opportunities. 

The delegates introduced themselves and provided insights into their respective business 
domains, outlining the purpose of their visit as part of the PHDCCI business mission to South 
Africa. They emphasized their keen interest in understanding the local investment landscape, 
forging commercial partnerships, and exploring opportunities for collaboration in key sectors such 
as manufacturing, renewable energy, infrastructure, pharmaceuticals, agribusiness, and tourism. 
The discussion also included a fruitful exchange of ideas on facilitating market access, technology 
sharing, and enhancing institutional linkages between Indian and South African businesses .The 
meeting concluded with a formal Vote of Thanks extended to Invest Cape Town for their warm 
hospitality, informative presentations, and constructive dialogue. The delegation appreciated 
Invest Cape Town’s efforts in promoting investment partnerships and expressed enthusiasm for 
continued engagement in the future. 

 

 

 

 



 
 

 

Call on Cape Chamber of Commerce 

 

The PHDCCI Business Delegation to South Africa called on Cape Chamber of Commerce on 25th 
July 2025 in Cape Town, South Africa. 

Mr. John Lawson, Chief Executive Officer, Cape Chamber of Commerce, extended a warm 
welcome to the PHDCCI business delegation and acknowledged the increasing importance of 
India–South Africa trade relations. He lauded PHDCCI’s proactive role in fostering global business 
linkages through strategic partnerships and trade facilitation efforts. Mr. Lawson outlined the range 
of incentives available to Indian businesses looking to invest in Cape Town. He highlighted key 
opportunity areas such as the Job Connect programs, enhanced market access, the growing Tourism 
Economy, and Investment Facilitation initiatives. He emphasized the potential for deeper 
collaboration aimed at driving inclusive economic growth and expressed a strong interest in 
working closely with Indian chambers and industry bodies to promote long-term cooperation and 
mutual investment.  

Mr. Mare Williams, Membership Manager, Cape Chamber of Commerce, and Ms. Narieman 
Solomon, Business Information Manager, Cape Chamber of Commerce were also present during 
the call on.   



 
 

 

Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked the 
Cape Chamber of Commerce for the call on and introduced PHDCCI’s key initiatives in Africa, 
emphasizing its growing engagement with South African institutions and stakeholders. He 
reiterated the Chamber’s commitment to strengthening business ties and fostering mutually 
beneficial partnerships through sustained dialogue and collaboration across multiple sectors.  

Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI, further 
emphasized the importance of sub-national partnerships and expressed interest in establishing 
working linkages between PHDCCI and Cape Chamber of Commerce to explore future 
collaboration and growth opportunities. 

The meeting concluded with a formal vote of thanks, following which the delegates introduced 
themselves and outlined the key objectives of their visit. The interaction was engaging and 
productive, offering valuable insights into trade and investment opportunities and laying the 
groundwork for enhanced cooperation between institutions. 

Call on Traderoot Technologies, South Africa 

 
 

The PHDCCI Business Delegation to South Africa called Traderoot Technologies on 25th July 
2025 in Cape Town, South Africa. 
 
Mr. Jan Ludik, Chief Executive Officer, Trade Route Technologies, Pvt. Ltd welcomed the 
PHDCCI business delegation and commended PHDCCI’s efforts in strengthening bilateral 
economic ties. The emphasized the need for deeper financial outreach between Indian and South 
African businesses and encouraged Indian industry to actively explore investment and 



 
 

 

collaboration opportunities in South Africa. He also expressed her interest in facilitating sector-
specific partnerships, particularly in emerging areas such as fintech, which offer significant 
potential for innovation, inclusion, and long-term, mutually beneficial ventures. He highlighted 
the importance of leveraging technology to bridge market gaps and create scalable solutions 
tailored to African economies. Mr. Ludik further noted that sustained engagement and 
institutional cooperation would be key to unlocking the full potential of India–South Africa 
economic relations.  
 
Mr. Kunal Singhal, Chair, International Affairs Committee for Africa, PHDCCI, thanked Trade 
Route Technologies for the call on and introduced PHDCCI’s key initiatives in Africa, 
emphasizing its growing engagement with South African institutions and stakeholders. He 
reaffirmed the Chamber’s dedication to deepening economic relations and building long-term 
partnerships through consistent engagement and sector-focused cooperation, with particular 
emphasis on Fintech and IT & ICT.  
 
Mr. Abhishek Banwara, Senior Secretary - International Affairs Division, PHDCCI, while 
thanking Traderoot Technologies, emphasized the importance of sub-national partnerships and 
the need to strengthen regional economic linkages. He expressed interest in exploring 
collaborative initiatives across emerging sectors and fostering long-term engagement through 
knowledge exchange, innovation, and sustained business dialogue. He also highlighted 
PHDCCI’s commitment to promoting inclusive and future-oriented partnerships between India 
and South Africa. 
 
The interaction witnessed active participation from members of the PHDCCI Business Delegation, 
who introduced themselves and shared the objectives of their visit to South Africa. The delegates 
highlighted their respective areas of expertise and expressed strong interest in exploring 
collaborative opportunities with South African counterparts. The meeting facilitated productive 
dialogue around key sectors of mutual interest, with the delegates engaging in meaningful 
exchanges on trade prospects, investment facilitation, and sector-specific partnerships. The 
discussions reaffirmed the commitment on both sides to deepen economic ties and identify 
actionable avenues for long-term cooperation between Indian and South African businesses. The 
delegates introduced themselves and outlined the purpose of their visit. The interaction witnessed 
active participation from members of the PHDCCI Business Delegation, who introduced 
themselves and shared the objectives of their visit to South Africa. The delegates highlighted their 
respective areas of expertise, spanning sectors such as manufacturing, engineering, 
pharmaceuticals, food processing, tourism, and infrastructure development, and expressed 
strong interest in exploring collaborative opportunities with South African counterparts. The 
meeting served as an important platform for fostering dialogue on enhancing bilateral economic 
cooperation, with the delegates engaging in meaningful exchanges on trade prospects, joint 
ventures, market entry strategies, and sector-specific investments. The meeting concluded with a 
vote of Thanks to Traderoot Technologies.  



 
 

 

DELGATE PROFILE 

IT&ICT 

Mr. Kunal Singhal 
Leader of the Delegation 
Chair, International Affairs Committee for Africa, 
PHDCCI & Managing Director, Eazy ERP 
Technologies 
 

Mobile : +91 8130885500 
Email : kunal@eazyerp.com 
Website : https://www.eazyerp.com 
Fields of Activity : Information & Technology, ERP Solutions 

Business Profile   : EAZY ERP Technologies Pvt. Ltd. is one of the fastest growing IT 
companies providing an end-to-end solution to automate the entire Supply Chain Cycle starting from 
procurement of raw material to inventory management to production to distribution to retailer to 
influencers to ultimate customer which has significantly contributed in the field of Business Process 
Management of the Indian SME's. Since the start, we have aimed to bridge the gap between Indian 
SMEs & Technology and hence launched Eazy ERP 15 years back in 2007 with India's 1st tally 
integrated ERP wherein the MSME's/SMEs don't have to re-architect anything or eliminate their 
accounting systems i.e Tally/Busy but still could automate & streamline their business processes with 
world-class technology. The approach considered the major pain area of Indian SMEs i.e their budget 
constraints, resistance to moving their finance module, lack of awareness, & hence, offered easy use & 
budget-friendly solution so that Indian MSMEs/ SMEs could embrace modern technologies more 
proactively & take a leap towards the digital journey. 

We have always believed in bringing solutions to cater to each pillar of the economy, be it MSME's or 
Big giants. This drive made us launch another ground- breaking product i.e Eazy DMS, a Distributor 
Management System in 2015 to streamline the entire Secondary Sales of the Company. The software 
allowed the brands to venture deeper into their distributor, and retailer channel network, automate 
their entire secondary sales network (urban & rural markets), optimize their resource utilization, 
reduce the budget and invest more in creativity and innovation. That was not all, we have always 
aspired to make the software better and up to date which helps our customers and prospects to keep 
up with changing trends, needs, and market demand. This resulted in the launch of an updated version 
of Eazy DMS i.e  Hybrid DMS in 2020 and Fusion DMS 4.0 in 2021. We have global presence in 
countries like India, Nigeria, Dubai, Saudi Arabia, Kenya Bangladesh, Bahrain & Algeria. Today the 
software are being used and loved by 400+ companies across the globe like Crompton, Haldirams, 
Mama earth, Bata, Scheneider, Hamilton, Haier, Finolex, Panasonic, Signify, Bunge, MDH, Goodyear 
Lubricants, Kamdhenu Paints, Videotex, Organic tattva to name a few. 



 
 

 

PACKAGED FOOD 

Ms. Megha Sharma  

Member, PHDCCI 
Export Manager, Anmol Industries Ltd 

 

 
Mobile : +91 7276824311 
Email : megha.sharma@anmolbiscuits.net 
Website : https://www.anmolindustries.com 
Fields of Activity     :      Packaged Food 
 

Business Profile:  Anmol Industries Limited, established in 1994, is a prominent packaged 
food company in India, focusing on biscuits, cakes, and cookies. With a strong presence in 
Northern and Eastern India and expanding into Southern and Western regions, Anmol has 
become the 4th largest biscuit and 5th largest cake brand in India. The company boasts a 
diverse product portfolio with 61 varieties of biscuits and 26 varieties of cakes, exporting more 
than 30 biscuit varieties to over 35 countries. Anmol's success is driven by its established brand 
presence, efficient supply chain, strategically located manufacturing facilities, and 
experienced leadership. Committed to its tagline, "Yours tastefully," Anmol  

Prioritizes delivering taste and quality, catering to diverse consumer preferences and 
minimizing susceptibility to market shifts. The company's expansion strategy includes 
innovative marketing, enhancing distribution networks, and product customization to 
resonate with regional tastes, ensuring Anmol remains a beloved and iconic brand across 
India. 

  



 
 

 

EDUCATION & SKILL DEVELOPMENT 

     
Mr. Hrithik Aggarwal  

    Member, PHDCCI  
 Director, Radian Book Company 

 

Mobile : +91- 8810562561 
Email : ha@rsaggarwal.com 
Website : https://radianbooks.in/ 
Fields of Activity : Education & Skill Development 

Business Profile   : Radian Book Company, based in New Delhi, India, is a leading academic publishing 
and EdTech organization serving students from primary level up to competitive exams. We specialize in 
creating affordable, high-quality educational books and digital learning solutions tailored for schools, 
coaching institutes, and learners across income levels. We also run Radian Gurukul, a digital platform 
offering interactive quizzes, video lectures, and mock tests to support student learning. Our focus is on 
clarity, simplicity, and accessibility—helping institutions improve student performance while reducing 
teacher burden. Over the last decade, Radian has served thousands of institutions across India and is now 
expanding into digital-first, cross-border educational initiatives. 

CONSUMER ELECTRNICS 

 
                                   Mr. Lalit Arora  
                                    Member, PHDCCI  

Founder,   UBON 
 

Mobile : +91- 9899951579 
Email : ceo@ubon.com 
Fields of Activity : Consumer Electronics 

Business Profile:  UBON is a dynamic and innovative 20-year-old legacy brand that specializes in 
premium mobile & audio accessories and lifestyle tech products. Inspired by the evolving needs of the 
modern consumer, UBON is committed to delivering high-quality, pocket-friendly, and stylish products 
that enhance everyday life. With a focus on cutting-edge technology, sleek design, and exceptional 
performance, UBON has quickly become a trusted name in the Indian consumer electronics industry. As 
a proud Make in India brand, UBON emphasizes local manufacturing, supporting the nation’s vision of 
self-reliance and economic growth. Our mission is to empower individuals with innovative audio and 
consumer electronics.  



 
 

 

PHDCCI SECRETARIAT TEAM 
Mr. Abhishek Banwara 
Senior Secretary – International Affairs, PHDCCI 
 
Mobile: +91 – 9654122241 
Email: abhishekbanwara@phdcci.in 
Website: www.phdcci.in 

Business Profile: PHD Chamber of Commerce and Industry (PHDCCI) has been working as a catalyst for 
the promotion of Indian industry, trade and entrepreneurship for the past 120 years. It is a forward looking, 
proactive and dynamic PAN-India apex organization. As a partner in progress with industry and 
government, PHDCCI works at the grass roots level with strong national and international linkages for 
propelling progress, harmony and integrated development of the Indian economy. PHDCCI, acting as the 
“Voice of Industry & Trade” reaching out to more than 1, 50, 000 large, medium and small industries, has 
forged ahead leveraging its legacy with the industry knowledge across multiple sectors to take Indian 
Economy to the next level. At the global level, we have been working with the Embassies and High 
Commissions in India and overseas to bring in the International Best Practices and Business Opportunities. 

  



 
 

 

Key Takeaways: South Africa 

 South Africa is ranked among the top African nations in terms of ease of doing business, 
backed by a well-developed legal and financial framework, a strong services sector, and 
modern infrastructure. 

 South Africa offers strategic access to a broad regional market, serving as a gateway to the 
Southern African Development Community (SADC) and the African Continental Free 
Trade Area (AfCFTA), with access to over 1.3 billion consumers. 

 India and South Africa maintain robust economic and trade relations, anchored by shared 
democratic values, historical ties, and increasing institutional cooperation. The two nations 
are part of important multilateral platforms such as BRICS, IBSA, and G20. 

 There is significant potential to expand trade in goods and services. India currently 
exports pharmaceuticals, engineering goods, automobiles, machinery, textiles, and 
chemicals to South Africa, while importing gold, coal, minerals, and industrial raw 
materials. 

 Opportunities for Indian companies exist across multiple sectors, including automotive 
and auto components, renewable energy (particularly solar and wind), agro-processing, 
healthcare, information technology, infrastructure, and skill development. 

 South Africa offers several sector-specific incentives through its Department of Trade, 
Industry, and Competition (DTIC), including support for Special Economic Zones (SEZs), 
investment promotion schemes, and tax incentives for manufacturing, energy, and 
industrial development. 

 South Africa’s integrated logistics network, deep-water ports, and industrial parks make 
it an ideal location for Indian investors looking to manufacture locally and export to 
regional and international markets. 

 The two governments are exploring enhanced cooperation in digital technologies, 
pharmaceuticals, education, higher learning, mining technologies, and financial services, 
with growing interest in public-private partnerships and collaborative R&D. 

 South Africa is a key partner under India’s ‘Focus Africa’ and ‘India–Africa Forum 
Summit’ initiatives, promoting capacity building, knowledge exchange, and trade 
facilitation. 

 India is emerging as a key partner in South Africa’s health sector, with Indian hospitals 
and pharma companies already engaged in the country. There is potential to increase the 
presence of Indian hospitals, telemedicine platforms, and medical device manufacturers. 

 There are growing opportunities in healthcare collaboration, particularly in areas such as 
multispecialty clinics, Ayurvedic wellness centers, clinical trials, and advanced surgical 
procedures. South Africa has a growing demand for specialized services including 
neurosurgery, oncology, orthopedics, and pediatrics. 

 South Africa’s pharmaceutical and medical device sectors are receiving increased 
government support, creating space for Indian investors and technology providers to 
expand their footprint. 



 
 

 

 Many Indian companies are well-established in South Africa, operating in sectors like 
banking, construction, ICT, energy, mining, and consultancy. The presence of Indian public 
sector undertakings (PSUs) and private players reflects the depth of the bilateral commercial 
engagement. 

 Company incorporation in South Africa is streamlined, with clear regulatory guidelines, 
minimal capital requirements, and strong support from provincial investment promotion 
agencies like Invest SA and Wesgro. 

 South Africa also benefits from preferential market access to major global economies 
through trade agreements such as the SADC-EU Economic Partnership Agreement, the 
African Growth and Opportunity Act (AGOA) with the U.S., and regional trade blocs like 
SACU and COMESA. 

 Indian industry can strategically leverage South Africa’s geographic and economic 
positioning to expand into Southern Africa, Sub-Saharan markets, and beyond. 

  



 
 

 

  



 
 

  


