
  

 
 

RBI issues Master Direction – Credit Card and Debit Card – Issuance and 
Conduct Directions, 2022 

 
In exercise of the powers conferred by Sections 35A and Section 56 of the Banking 
Regulation Act, 1949 and Chapter IIIB of the Reserve Bank of India Act, 1934, the Reserve 
Bank of India being satisfied that it is necessary and expedient in the public interest so to do, 
hereby, issues the Directions (enclosed).  
 
Please find enclosed the detailed document on the same for your kind reference. 
 
Please contact for any query related to this mail to Ms Shivani Mehrotra, Research Officer at 
shivani.mehrotra@phdcci.in, with a cc to Dr S P Sharma, Chief Economist | DSG at 
spsharma@phdcci.in and Ms Kritika Bhasin, Sr. Research Officer at kritika.bhasin@phdcci.in, 
PHD Chamber of Commerce & Industry. 
  
   
  
  

 

 Warm Regards, 

Dr S P Sharma 

Chief Economist | DSG 
PHD Chamber of Commerce and Industry   
PHD House, 4/2 Siri Institutional Area 
August Kranti Marg, New Delhi-110016, India 
Tel: +91 49545454  
Fax: +91 11 26855450 
Email: spsharma@phdcci.in   
Website: www.phdcci.in 
Follow us on 

 
  

  
  

  
 
 


