
 

 

 

 
 

 
 

 
 

 

 

We are happy to inform that the Income Tax Department, New Delhi is holding an exclusive session 
for the members of PHD Chamber of Commerce and Industry on the Faceless Assessment Scheme and 
Taxpayers' Charter on 28 August 2020 from 03:00 PM – 04:00 PM. 
 

As members are aware, on August 13, 2020, the Prime Minister launched a platform for ‘Transparent 
Taxation- Honouring the Honest.’ The platform comprises three reforms: faceless assessment, faceless 
appeals and the Taxpayers’ Charter. While faceless assessment and taxpayers’ charter are effective 
from August 13, 2020, the faceless appeal services will come into effect from September 25, 2020. 
 

Faceless assessment and faceless appeals aim to eliminate physical interface between taxpayers and 
the tax authorities, thereby imparting greater efficiency and transparency to the assessment and 
appeal process. The Taxpayers’ Charter aims to treat taxpayers as honest individuals / entities and to 
provide them with fair and courteous treatment. It proposes to resolve issues in a time-bound manner 
and provide timely decisions to help taxpayers settle disputes without having to go through a long-
drawn litigation process. 
 

The objective of the Session is to create awareness on the three platforms launched and dispel the 
industry apprehensions on the subject. 
 

Members are requested to block their diaries for this very important session. You may also nominate 
colleagues from your organization to avail the benefit of the Session. 

 

We look forward to your active participation at the webinar. 
 

Warm regards,  
 

Dr. S P Sharma 
Chief Economist, PHDCCI 
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Ms. Jaishree Sharma 

Additional Commissioner 
Central Board of Direct Taxes 
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Dr D K Aggarwal 
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Shri Sanjay Aggarwal 
Senior Vice President 

 
Shri Pradeep Multani 

Vice President 
 
 

 
 



 

 

 

 

 

 

 
Mr. Anil Kumar Chopra 

Mentor 
Direct Taxes Committee 

 

 

Mr. Mukul Bagla 
Chairman 

Direct Taxes Committee 

 

Mr. Ashish Ghosh 
Co-chairman 

Direct Taxes Committee 

 
Mr. Ravi Bhatia 

Co-Chairman 

Direct Taxes Committee 

No PARTICIPATION FEE 
(Prior Registration is mandatory) 

For registration, click on below link 
 

 
 

 

 

Zoom meeting video link will be shared to the registered participants only  

 

 
 

For any query, please contact 
 

Ms. Monika Shingari 
Joint Secretary 

Email: monika.shingari@phdcci.in 

Ms. Shikha Bhatt 

 Executive Officer – Email: 

shikha.bhatt@phdcci.in; Mob: +91 
8860420355 

 

Mr. Taranjeet Singh 
Executive Officer – Email: 

taranjeet.singh@phdcci.in; Mob: 
+91 9015243623 
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