
 

 

Call Centre Inaugurated in Mumbai DGFT 

A call center has been set up by the Mumbai office of the Director General of Foreign Trade (DGFT) to 
address doubts/queries/questions of exporters and importers. General information about foreign trade 
policy and international trade may also be asked. A specially trained dedicated staff is in charge at the call 
center. Public may reach the call center on 022-20820961, 022-20820962, 022-20820963 and 022-
20820927 from 10:00 am to 5:30 pm on all working days. 
 
Please contact for any query related to this mail to Ms Shivani Mehrotra, Research Associate at 
shivani.mehrotra@phdcci.in with a cc to Dr S P Sharma, Chief Economist at spsharma@phdcci.in, and Ms 
Megha Kaul, Economist, megha@phdcci.in, PHD Chamber of Commerce & Industry.  
 
 
 
 

 

 Regards, 
Dr S P Sharma 
Chief Economist 
PHD Chamber of Commerce and Industry   
PHD House, 4/2 Siri Institutional Area 
August Kranti Marg, New Delhi-110016, India 
Tel: +91 49545454  
Fax: +91 11 26855450 
Email: spsharma@phdcci.in   
Website: www.phdcci.in 
Follow us on 



 
  

 
 

 
 

 

 
 
 

COPYRIGHT: All rights reserved. No part of this publication/Release may be reproduced, distributed, or 
transmitted in any form or by any means, without the prior written permission of the publisher. For 
permission requests, write to the publisher. 
 
DISCLAIMER: This message and its attachments contain confidential information. If you are not the 
intended recipient , you are strictly prohibited to disclose, copy, distribute or take any action in reliance 
on the contents of this information .E-mail transmission cannot be guaranteed to be secure or error-free, 
as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain 
viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message, which arise as a result of e-mail transmission. If verification is required please request a hard-
copy version. 
 

 


